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Dates to Remember
Wednesday, Jan. 28, 2004

Congratulations are in Order!
Carlos Bastardo, a General Agent with the Scott Smith

FROM THE DESK OF: All business and PR credits must be in the Agency, achieved $100,000 of in-force premium over the last
Rﬂger Smith Home Office to count for January production. 13 months.
President ¢ CEO af Wednesday, Feb. 25, 2004 Michael Nowak, a General Agent with the Durhon Oldham

All business and PR credits must be in the
Home Office to count for February production.

Total Bonuses Paid Out
This month AIL and NILICO paid a total

. ol $585,191.28 in bonuses, For more
information on the monthly bonuses, turm to
Page 15,

American Income L{ﬁ Ageney, achieved $100,000 of in-force premium over the last

13 months.

Daniel Potilechio, an Individual Producer with the Scote
Smith Agency, achieved $100,000 of in-force premium over
the last 13 months,

Changing Our Culture —
Quantity and Quality

In November, I explained how 1 discovered the “come together”
theme for 2004, This month I want to focus on how we are

going to make that happen. However, before [ begin, [ want to
remind you of the challenge facing us as we start a New Year, [

Robert Ulreich, a General Agent with the Jaroft-Forti

Rggﬁr‘s Been Promoted! Agency, achicved $100,000 of in-force premium over the last

We are pleased to announce Roger Smith's 13 months.
promotion to President & Chief Exceutive
Officer of American Income. Mr. Smith was ook for the Asterisk

The story is true, but folks, that was over 40 years ago. A&d is
no longer the boogey man! In fact, our accident and health !
products are more profitable than our life products. If your

formerly President & Chief Marketing Officer.

Congraralaniond The asterisks, shown throughout the magazine, indicate that

place will be a year-to-date award winner, The Producers,

Required Retention Rate

average closing ratio was one of three, and you could turn that who will be recognized at the Atlantis Awards Presentation,

am :[tskiflg thu‘tﬂw?gﬂnc cnmlmir to a.lﬂl];eﬂ:‘cnt :-:mrc:asc in I ratio into two of three by selling a cancer policy, a critical illness :3ﬁ'¢ctive ]:t-[].f'l, 20']:, tn}Sbt ;Iifbl& for are as follows: the top SGA from each category, the top
production and a 10 percent increase in 13-menth retention. It 00 o 2 hospital indemnity policy, what would that do for vour bonuses and featured in Spotlizht, top ; _ ¥
is time we bring these two important components together and iunﬂﬂmm; F:r o .mmmz;l Fﬂr}?-our farh i R Producers must meet the required Retention 00 PR Managers and the top dhives PR Representitivey frpm
give them the attention they deserve, : L " ¥ * rate, or the minimum Nert to Gross, Net o each category, the top five MGAS, the top 5A, the top five
T T e R We are changing our culture to put into your hands what sells; Gross is only used during the Producer’s first.  GAs, and the top ten Individual Producers. Check your
allenge, T belie : i change ; i : i
our culture. We mu:; bring our focus ini? ali;nmcnt and ¥ what working families want. We are also changing our bonus i mands, production! Ifthere is an asterisk by your position, you could be
disseminate our attention to allow quality an equal billing with ?Y:Emglzzd fjm:er{ﬂ?n qLLaIi:cati(}ns, $o:Agck :m not only Retention: A i i e e
quantity. To do this, we will need to begin building relationships acknow! cdged, ut it is revar ed. Wr: are changlrng our culture so Mlee oo Consans 78% 8-11, 2004.
—with our fellow Producers and our clients, A&IT will come together with quality and quantity.
Culture is about taking the time to make sure the policyholders This month’s issue of Sposlighs focuses on our Warksite Marketing FUUH{IEF’S Cll]b D’Utstﬁﬂdiﬂg F’mducers
are expressing their needs, and we are selling a policy to meet Advantage program which offers a great service to both small Fourth Quarter 2003
those needs. Culture is about taking the time to help each business employers and their employees. And, in months to Times Total Web sites
ather out, sharing techniques that work and advising on the come, we will focus on other markets such as the senior market Agent SGA Qualified Met ALP N/G-  Retention Ailife e
ones that don't. andl:'tov_-r we can tap inmkrhar :ircmciudmis res;ur;:. J;f‘h& SE0I0T : Lance Brown David Cahen 5 46,022 77.3 iR e e
= : _ market is a growing market and, as I said at the SGA meeting, i Rudi Camenzind David Cohen 2 49,182 89.1 oo
i:;jﬂ:]f NEIW &jﬂ;: begins, ‘1;1 ﬂ-i: Ull';l walls 1":”[] be h;:kﬂld“w? _ asmall town "mom and pop" insurance operation can write Mary Ann Gaelic Steve Friedlander 1 74,448 76.3 Rl
: & nt.:lv];u Iurcslire-a op , 1.-!.-'1 :‘ﬂﬂfgﬂ liltlzinmﬂ 1I-|i1g 1TII¢I‘1;1{.J.H $70,000,000 from this market, don't you think American Hal Herman Durhun Oldham 2 42 942 BE.4
neome and National Income as great as we know they can be. Disaiaa il e iy ut P Yvonne Hernandez David Cohen 2 51,772 84.5 Marketing
This will be the year where T will ask you to look at the way you R g s e e e Hurst Kopp Nick Nitkowski 1 62974 | 96 B
sell and what you sell. Tt is time for us to broaden our horizons  £%9% ¢an write another §100,000,000° T say, “You bet we can! ! Karen McQuoid Steve Friedlander] 1 75,355 770 Crestwe Director
i —— Russell Marris Mart Zippe 4 51,324 91.4 Marketi
and strengthen our portfolios. I'his is the year wljmre quality and quantity come together, where i S Jat;rft-;gf; r : B e gmndirpfl:::gl
Many of you have heard the story of 40 years ago when profit and production come together, where cultures - which in Robert Ulreich Jatoft-Foti 2 64,035 86.3 bfrizzell@ailife.com
American Income was selling almost all A&H with the majority  the past collided - come together. With your ability to change, dand Wang et ith 2 ob o o2 Graphic Artists
being disability policies and hardly any life insurance. You may focus and execute — with the blood, sweat and tears of every Matthew Wolfanger | Durhon Oldham 5 82,395 67.2 Michael Trout
have also heard the story of banks calling in the loans hecause second, minute, hour, day, week, month, and year you have put bl mrmur@mrchmark;:mp.mm
this business was so unprofitable. However, almost overnight, into your business — will also come the sacrifices, rewards, the ups F{jund{f[‘js Ch]l] Uutst&nding PR Repregen[a[ives Freddie Aguilar
Mr. Rapoport turned this into a life company and, by doing so, and the downs. But never fear — yes — 2004 is the year it will all Fourth Quarter 2003 evpg@aol.com
saved American Income. come tagether!
Times Number of © 2004 by Awmerican Tncone Life
Qualitied Cards/Groups Insurance Company
Malka Arony Steve Hartman 1 14,464 Cards -
Cheryl Cook Durhan Oldham 2 17,719 Cards
spotlight fusciey 2000 M wwneiadlife.cone Spotiight janaary 2006 B anowrailife.com z
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Tuesday, Feb. 24
Wednesday, Feb. 25
Thursday, Feb. 26
Friday, Feb. 27

Friday, March 26
Monday, March 29
Tuesday, March 30

Wednesday, March 31

Friday, April 9
Tuesday, April 27
Wednesday, April 28
Thursday, April 29
Friday, April 30

Tuesday, May 25
Wednesday, May 26
Thursday, May 27
Friday, May 28
Monday, May 31

Friday, June 25
Monday, June 28
Tuesday, June 29

Wednesday, June 30

Monday, July 5
Tuesday, July 27
Wednesday, July 28
Thursday, July 29
Friday, July 30

Thursday, Aug. 26
Friday, Aug. 27
Monday, Aug. 30
Tuesday, Aug. 31

Monday, Sept. 6
Monday, Sept. 27
Tuesday, Sept. 28

Wednesday, Sept. 29
Thursday, Sept. 30

Tuesday, Oct. 26
Wednesday, Oct. 27
Thursday, Oct. 28
Friday, Oct. 29

Tuesday, Nov. 23

Wednesday, Nov. 24

Thursday, Nov. 25 and Friday, Nov. 26
Monday, Now. 29

Tuesday, Nov. 30

Thursday, Dec. 23 and Friday, Dec. 24
Monday, Dec. 27

Tuesday, Dec. 28

Wednesday, Dec. 29

Thursday, Dec. 30

Friday, Dec. 31

February

All business must be mailed to Home Office.

All business must be at the Home Office to be guaranteed for February.
Business received this day is not guaranteed for February.

End of Month — business received this day is not guaranteed for February,
March

All business must be mailed to Home Office.

All business must be at the Home Office to be guaranteed for March,
Business received this day is not guaranteed for March.

End of Month — business received this day is not guaranteed for March.
April

Good Friday — Home Office holiday.

All business must be mailed to Home Office.

All business must be at the Home Office to be guaranteed for April.
Business received this day is not guaranteed for April.

End of Month — business received this day is nor guaranteed for April,
May

All business must be mailed to Home Office.

All business must be at the Home Office to be guaranteed for May.,
Business received this day is not guaranteed for May.

End of Month — business received this day is not guaranteed for May.
Memaorial Day — Home Office holiday.

June

All business must be mailed to Home Office.

All business must be at the Home Office to be guarantesd for June.
Business received this day is not guaranteed for June,

End of Month — business received this day is not guaranteed for June.
July

Independence Day — Home Office holiday.

All business must be mailed to Home Office.

All business must be at the Home Office to be guaranteed for July.
Business received this day is not guaranteed for July.

End of Month — business received this day is not guaranteed for July.
August

All business must be mailed to Home Office.

All business must be at the Home Office to be guaranteed for August,
Business received this day is not guaranteed for August.

End of Month — business received this day is not guaranteed for August,
September

Labor Day — Home Office holiday.

All business must be mailed to Home Office.

All business must be at the Home Office to be guaranteed for September,
Business received this day is not guaranteed for September.

End of Month — business received this day is not guaranteed fo September,
Ocrober

All business must be mailed to Home Office.

All business must be at the Home Office to be guaranteed for October,
Business received this day is not guaranteed for October.,

End of Month — business received this day is not guaranteed for October.
MNovember

All business must be mailed to Home Office.

All business must be at the Home Office to be guaranteed for November,
Thanksgiving — Home Office holiday.

Business received this day is not guaranteed for November,

End of Month — business received this day is not guaranteed for November,
December

Christmas — Home Office holiday.

All business must be mailed to Home Office.

All business must be at the Home Office to be guaranteed for December,
Business received this day is not guaranteed for December,

End of Month — business received this day is not guaranteed for December.
New Years Fve — Home Office holiday.
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Promoted To Supervising Agent

Shoaih Abbasi
Rick Aldeig
Alberta

Dromald Anderson
Fric Giglione
Pennsylvania

Abdelladi Badreddine

Rick Alrig
Qucher

Julic Camphell
Scott Smith
IMinois

Melissa Chan
Erie Giglone
Mew York

Wicki Crawlord
Steve Friedlander
Mew Zealand

Ramona Cruz
Creneser-Oieneser
Tilinois

Brendan Curry
Ciglione-Brister
Massachuserts

Michuel Dirake
Vie Hancock
Indiana

Brooke Duchesneau
Rick Alrig
lowa

Mina Eskandar
Eric Giglione
Mew Jersey

Anthony Esposito
Mare Zipper
Flonida

Jason Fakes
Mark Hancock
Imidiama

James Flores
Bill Jennin,
Cc-lélmxlo 2

Abraham Fominoff
Rick Alrig
British Columbia

Jason Gardner
Ali Shaheak
Maorth Caralina

Avrom Gossack
Joshua Chalom
Ontarie

Max Greenlee
Tom Williams
Flogida

Gabriel Hernondes:
Dravid Zoplin
Connecticut

Wesley Tliter
Cieneser=Bitman
1Hlinois

Promoted To General Agent

Ricky Bausley
Geneser-Bitman
linais

Renald Brovning
Tom Williams
Florida

Keith Camphell
Tom Williams
Florida

Richard Correa
Bill Jennings
Coloruda

Karen Eby
Seott Smith
Michigan

Richard Fyenson
Jaseph Manone

Wisconsin

Promoted To Master General Agent

Kevin Appasamy
Hick Altig
Mlanitoba

Michael Barrert
Rick Alng
Wirginia

Cherie Cooper
Rick Altig
British Columbia

Patrick Fowler
Rick Altig
Wishington

Mohammed Gani
Rick Altig
Creegon

Fitzroy Jacohs
Rick Altig
Chntarin

Draniel LaMarche
Rick Altig
Ohtaria

Mathew MacCannell
Altig-Martyn
British Columbia

Herbert Holmes
Williams-Williams
Creorgia

Bernard Hyson
Fric thlw
Texas

Grant Iranian
Rick Alrig
Cuebee

Marion Jones
Cileh Oistroveloy
Mississippi

Seott Keeney
Durhon Oldham
Pennsylvania

Bedis Kiluni
Fick Alog
Chuebec

Rob Kehrmann
Geneser-Gieneser
Tilinois

James Larkin
Erie Giglione
Mew York

Fristy Lewis
Williams-Williams
Georgia

Chriztian Lodde
Allan Jennings
J"Llill.ugnil o

Gary Lowe
Mark Hancock
Indliama
Contina Lucas
Ali Bhahrak
Meorth Caroling
Victor MacMah
Altig-Marl
Neff'mmdmtl
Paul MeCarthy
Eric Giglione
Mew Yark
Corey Nell
Fick Alig
Morth Dakota
Bradic O'Brien
Rick Altig
Cintario
Eric Renteria
Bill Jennings
Colorado
Damiel Ribaudo
Eric Giglione
Mew Jersey
Tommy Richardson
Rohere Smith
Oklahoma
Picrre Roy
Rick Altig
Quebec

Shelly Russell

Furer-Whittinghill

Califormin
Jahan Saffari
Rick Altig
British Columbia
Joaguin Santos
Jatoft-loti
California
Alexander Shurin
Eric Giglione
Mew Jersey
Justin Smith
Steve Friedlander
MNew Zealand
Richard Stahler
Eric Giglione
Mew Jersey
Joseph Stapleton
Eric Giglione
Mew York
Michael Stewart
Geneser-Geneser
Mingis

Maijargal Sukhbaarar

Clehr Orarrovsky
Mississippi

Roy Tellman
Rick Altig
Whshington

Dravid Fagoaga Rebecca Moifie
Bill Jennings Jataft-Foti
Calorada California
Dramielle Holimes Dhamiel Shahbazi
Bill Jenmings Furer-Whittinghill
Colorada California
Frank Jeter James Stallings
Raoberr Flughes Wlad Basov
Morth Carolina Texas

Timethy McCleskey
Fick Altig
Tennessee

Robert Morton
Al Shahrak
Merth Caroling

Drarian (Hdham
Darhen (Mdham
Mew York

Dam Rawn
Rick Altig

Tennessee

Spotlight janaary 2006 B avowailife.com

Michael Rizeo
Erie Giglione
Mew Jersey

Anthony Seavera
Rick Alrig
Washington

Fene Sheir
Rick Alrig
el

Drenis St Pierre
Rick Aldsig
Cuchee

Raoger Tasaka
Rick Altig
Hawaii
Joshwa Wise
Rick Alrig
Tennesses
Matthew Wolfanger
Dwrhon Oldham
Mew York
JelTerson Yupitun
Rick Alrig
British Columbia

Duard Thomas
Robert Smith
Ciklahoma

Ken Thomas
Geneser-Bitman
Mhineis

Brandon Vercruysse
Gleb Cratrovsky
Mississippi.

Thomas White
Erie Giglione
Mew Jersey

Tima Whithield
Al Shalirak
MNorth Carolina

James Waorf
Bill Jennin,
Culﬂ.{md.u o

Jahanzeh Fafar
Joshua Chalom
Olntario

Scote Lol
Vie Hanvack
Kentucky

Mannette Troutman
Rick Altig
Chregon

Dat Trwong
Mar: Zipper
Florida

David Zach
Sreve Greer
Texas




Individual Producers

Dayid Wang
Woodridge, IL

Donald McMillan
Burnaby, BC

Allan Gilbert
Woodridge, IL

Robert Ulreich
Concord, CA

Omar Hashimi
Concord, CA

Marlon Underwood
Woodridge, IL

Pablo Pirela
Woodridge, 1L

Timothy Cruise
Woadridge, I1.

Karen McQuoid
Anckland, N7

0. John Baloun
Calgary, AB

Tpetlghe Sty 2004 ] ww.ﬂé&ﬁ.m[a

Indevidual Producers

All Time Record to Beat

December Production Month: 831,235 Net ALP Marlon Underwood
MName Net ALP NG* Rin MGA SGA
1. David Wang £31,991 a4.2 David Wang Scott Smith
2. Marlon Underwood 27,900 69.2 Marlon Underwood Scott Smith
3. Donald McMillan 27,719 100 Bill Hayer Rick Altig
4. Pablo Pirela 26,560 a8 Denise Gilbert Scott Smith
5. Allan Gilbert 24,455 H7.9 Drenise Gilbert Scott Smith
6. Timothy Cruise 24,108 78.6 Steven Jakubezak Secott Smith
7. Robert Ulreich 23,071 89.2 Roger Johnson Jatoft-Foti
8. Karen McQuoid 22,419 772 Lawrence Hauck Steve Friedlander
9. Omar Hashimi 22,359 73.4 Steve Foti Jatoft-Foti
10. John Baloun 22,205 713 Rick Choptuik Rick Altig
11, Michael Snow 20,618 69,2 Jeftory Churchfield Rick Altig
12, Edward Johnson 19,573 94 James Dattilo Mare Zipper
13, Abdulrazzag Ahmed 18,720 6.6 Zulfikar Bhukera Scott Smith
14, James Dattilo 18,641 67.6 James Dattilo Marc Zipper
15. Wai-Ming Wong 17,728 70.7 David Cohen
16, Carla Miller 17,557 74.1 Carla Miller John Akers
17. Mary Ann Gaelic 17,320 73.6 Lawrence Hauck Steve Fricdlander
18, Michael Nowak 17,007 691 Jim Bianchi Durhon Oldham
19. Daniel Potilechio 16,851 761 David Wang Scott Smith
20, Catherine Clarke 16,682 74.8 Roger Geering Steve Friedlander
& Percentage of Net to Gross
All Time Record to Beat
YTD Production YTD: 277,779 Net ALP Marlon Underwood
Name Net ALP NG* Rn MGA SGA
* 1. David Wang 8263,746 842 David Wang Scott Smith
* 2. Timothy Cruise 239,066 78.6 Steven Jakubezale Scott Smith
* 3. Marlon Underwood 210,778 69.2 Marlon Underwood Scott Smith
* 4. Matthew Wolfanger 184,100 85.0 Matthew Wolfanger Durhon Oldham
* 5. Curt Snow 181,320 81.7 Curt Snow Jatoft-Foti
* 6. James Dattilo 180,889 67.6 James Dattilo Marc Zipper
* 7. Karen McQuoid 179,498 77.2 Lawrence Hauck Steve Friedlander
* 8. Mary Ann Gaelic 174,179 73.6 Lawrence Hauck Steve Friedlander
* 9. Michael Nowak 165,858 691 Jim Bianchi Durhon Oldham
* 10. Robert Ulreich 162,948 89.2 Roger Johnson Jatoft-Fori
11. Ruben Soheranes 157,907 3.7 Daoreen Ryan-Foti Jatoft-Foti
12. Abdulrazzaq Ahmed 155,803 70.6 Zulfikar Bhukera Scott Smith
13, Russell Morris 152,454 91.4 Marc Zipper
14, Allan Gilbert 143,247 (7.9 Denise Gilbert Scott Smith
15. Seott Remmey 142,307 B8 Jeffrey Dinocento Eric Giglione
16, Yvonne Hernandes 140,125 84.5 David Iriye David Cohen
17, Jenmifer Baron 134,410 68.0 William Cook Tom Williams
18, Jinzhou Zhao 134,172 90.0 Rob Hay Rick Altig
19, Daniel Potilechio 132,643 76.1 David Wang Scott Smith
20. Lance Brown 129,248 75,9 Kathy Mann David Cohen

W}Wﬂf 2o0¢ H wwwa.d'.‘:ﬁrm

s Percentage of Net to Gross

#



Six-Montth Contest

Are Yoy ﬂ)édz{y /{0/' Hawai/Z . Lot A . ..

Six-Month Contest winners are set for the trip of a lifetime. They are headed for the ‘ Eﬂ/ﬁfy %WHM SR
tropical isle of Hawaii and the diamond of the jet-set The Fairmont Kea Lani. Join us in '
congratulating those who will take part in the fabulous, once-in-a-lifetime experience. ;

l Jootting Synsets . . .

And fhe winpers are. . . |

T Lo B o]
.... T R e R e

-

e

- THE FairmonT KEA LANI/HAwAnn WINNERS

Listed below are the winners for the Six-Month Contest.

PR Rep. in Category A: Erica Dalager — 22,050 cards
; PR Rep. in Category B: Laurie Onasch - 23,112 cards
1 PR Rep. in Category C: Vivian Dwyer — 72 groups

Individual Producers:
| 1. David Wang $138,586 in Net ALP 9. Michael Nowak $£91,192 in Net ALP
‘;-l 2, Timothy Cruise $132,498 in Net ALP  10. Curt Snow £90,221 in Net ALP
'\ 3.Marlon Underwood $112,514 in Net ALP  11. Michael Lau $81,370 in Net ALP

4. Karen McQuoid ~ $111,244 in Net ALP  12. Ruben Soberanes $81,144 in Net ALP
| 5.Mary Ann Gaelic ~ $107,140 in Net ALP  13. Abdulrazzaq Ahmed $79,735 in Net ALP
6. Matthew Wolfanger 899,173 in Net ALP 14, Scott Remmey $79,600 in Net ALP
| 7. Rabert Ulreich $95,942 in Net ALP  15. Daniel Potilechio 877,040 in Net ALP
8. James Dattilo £94 364 in Net ALP

:' SAs: Mary Ann Gaelic - $308,852 in Net ALP

| General Agents: :
1. Elaina Bosco $328,130 in Net ALP 3. Kevin Leonard §243,660 in Net ALP
2. Stefan Reynolds ~ $294,920 in Net ALP

1| Master General Agents: 14
1. Paul Rumbuc £1,130,136 in Net ALP 3. Lawrence Hauck  §752,451 in Net ALP
2. Jim Bianchi $874.548 in Net ALP i

RGAs: Rob Hay — 81,700,218 in Net ALP

SGA.Categﬂry_I: Durhon Oldham ~ 52% increase
SGA Category II: Eric Giglione and David Brister — 269 increase
SGA Category III: David Zophin - 61% increase

SGA Category IV: Steve Friedlander — 35% increase

ik

3

-

oy

For more on the Fuirmont Kea Lani Resort, visit www.fairmont.com and

browse the Hotels and Resorts menu for Wailea, Hawaii.

g J:,wdtzjlfd'_.'wu}r 2o W avadlife.cons



1. Mary Ann Gaelic

Rochester, NY

Scott Rhodes it
Cr}rsta], MN

DECEﬂleI Pr{]du{:ti{]n Month: $102,403 1st Yr. Eric Neal Month: $111,262 Net ALP Eric Neal

All Time Record to Beat

1. Elaina Bosco 877,835 | 881,036 70.8 14 William Cook Tom Williams
2. Gregory Siard 36,752 42,659 92 5 Jim Bianchi Durhon Oldham
3. Stefan Reynolds 35,977 59,255 7606 5 Lawrence Hauck Steve Friedlander
4, Hal Herman 35,260 50,928 777 5 Paul Rumbuc Durhon Oldham
5. Rodney Husmann 31,781 32,364 77.9 7 Erik Graham David Cohen
RiriRAL ECA ) W ot : cll s e | : 2l : — 6. Jeftrey Ravnitzky 26,778 38,979 713 11 lzrael Pena Tom Williams
1. Mary Ann Gaelic $33,569 §50,859 73.6 [ Lawrence Hauck | Steve Friedlander 7. Kevin Leonard 25,777 36,011 732 5 Marlon Underwood Scott Smith
| 2. Horace Johnson 26,762 19,539 g4 4 William Cook Tom Williams 8. Maurice Diavies 25,587 32,710 2.7 4 Roger Geering Steve Friedlander
| 3. Scott Rhodes 16,552 22,778 | 91 2 Tracy McNallan | Rick Altig 9. Kyle Kozel 25421 | 29994 | 85 5 | Scott Sonnenberg | Geneser-Geneser
4, Ernesto Conder 15,232 19,164 29 3 David lrive David Cohen 10. Sarah Lundgren 22,132 32,461 97 i Kirk Kupsky Geneser-Bitman
5. Robert Cosgrove 13,673 16,781 83 2 James Datrilo Marc Zipper
All Time Record to Beat
YTD Production YTD: $489,120 1st Yr. Eric Neal YTD: $864,620 Net ALP
YTD Production YTD: $266,978 15t Yr. Mary Ann Gaelic YTD: $443,893 Net ALP Mary Ann Gaclic | e JoRa S Mea | SGA.
* 1. Elaina Bosco $402,257 | $485,022 70.8 14 William Cook Tom Williams
4 * 2, Stefin Reynolds 296,072 401,274 0.6 5 Lawrence Hauck Steve Friedlander
Aoents * 3, Kevin Leonard 284,148 | 437,490 732 5 Marlon Underwood Scott Smith
L Lot e 1 u L ] . * 4. Robert Morrison 283,799 | 284,498 71.4 f Timathy Simpson Rick Alrig
*1. Mary Ann Gaelic | $266,978 §443,893 73.6 6 Lawrence Hauck | Steve Friedlander * 5 Robert Dunn 254,465 | 322,197 7.3 g Keith Zabrocki Mare Morton
2, Jason Anderson 108,195 161,050 79.2 3 David Iriye Dhavid Cohen fr. Chris Hernandes 241,684 | 352,022 (7.9 4 James Beck Scatt Smith
3. Jean-Mare Louis £5,291 113,429 90 5 Theodore Pappas | Eric Giglione 7. Rodney Husmann 225,813 | 266,692 779 7 Erik Graham David Cohen
4. Keron Seats 68,312 90,219 23 2 Diavid Hausman Eric Giglione 8. Maurice Davies 216,964 | 314,018 72.7 4 Roger Geering Steve Friedlander
5 Pmesto Condet 63,033 86,511 0 1 David Triye David Cahen 9. Mark Reddington 214,610 323,038 73.0 2 Paul Rumbuc Durhon Oldham
10. Hal Herman 211,245 | 37p452 777 5 Paul Rumbue Durhon Oldham

Supervising Agent selection guidelines for recognition in the Spefight are as follows: Must bave ene Fiesé Year Agent coded awd meet all production requirentents,
General Agene selection guidelings for recognition in the Speelight are as follows: Must bawe fooe Firsé Year Agenis codedd wond wrees alf production seqpuivenens,

7] Spotiight jonwary 2007 B wnveeadlife.con Ipotiight january 2003 B aneoailife.com ir




Worksite Mﬂk&fdnj Worksite Mmketmj

What is Worksite Marketing?

B American Income’s Worksite Marketing program was built around the Internal

| Revenue Code Section 125, the 1978 tax code which created cafeteria, or premium
| only plans. Simply put, an employer will select from a “menu” of AILs insurance

!l_ products, which will then be offered to that business’ employees. Through these

| premium only plans an employer can deduct the benefit premium payments before
H taking taxes out of an employee’s pay.

Presenting to an Employer It’s an old adage, but listen wisely . . .

Practice makes perfect!

As insurance professionals, presentations — preparing for
and giving them — come with the territory. However,
many of us lack the know-how to deliver an effective
presentation. Here are a few tips to help put you in the
know and may make the difference in closing a Salf:..

When presenting this benefit to employers, it is
important to stress the tax savings of this program. For
example when you call on an employer you might start
the conversation like this:

“Good morning Mr. Jones, I'm John Doe with

American Income Life, and I'm offering a service

. o that will not only save you money but will reduce

i Worksite Marketing is a market that has been around for over 50 years — 27 years of ! your tax burden as well. Do you currently think you

. Section 125 sales — and, which by all studies, remains virtually untapped. The ) are paying too much in taxes? Would you like to save
market sales potential for this untapped market is estimated at $100 billion in ] on the taxes you do pay?”

potential premium. It caters to customers — employees — looking for one-stop

insurance shopping. It also benefits the employer. In this time of economic

recovering, employer’s contributions to medical plans continue to rise yearly at a rate

E of 4 to 10 percent or more. Participation in AIL's Worksite Marketing program
The AlL

1. Understand your audience. :
Make your presentations more lively and 'dn'gaging
by caring for your audience — put yourself in their
shoes. Margo Krasne, President of Speak Up,
suggests you, “Ask yourself, "What is their reality?
What do they want, need, and care about?’ Good
speakers take care of their audiences.”

| tmployer

This should get you in the door. However, your
presentation is not over. Remember, it is important to
know where your audience is coming from when
impelling them to action (see the sidebar). Given this,
once you are in front of the employer, show them you are
not telling them how to run their business or selling
them insurance, but just helping them improve the way
they do business and saving them tax dollars.

allows employers to control these skyrocketing costs, 2. Plan your presentation strategy.
Map-out your presentation before you deliver it in
front of your audience. Being prepared ahead of
time only makes you look more credible as a
professional. What this means is, plan to use
information which will move your audience forward
throughout the speech. Avoid glassy stares by not

overloading your listener and giving them too much
infurmatiﬂn to PrDCESS at once.

w Ksit Worksite Marketing offers a tax advantage to both employer and employee while
OrHSIE opening the door on a whole new market for you, the insurance professional.
Advantage

By showing the employer how it helps them and
tocusing on servicing that product once it is in place, they
may be impressed enough to give you more business in
the future.

What Does Worksite Marketing
Mean to You?

3. Choose your visual tools carefully.
Here are just a few reasons why you should explore this market:

. Visual elements in a presentation should always
i Presenting to an Employee e s i
pre A . , , o o you in delivering your message. This tool
g ot alfardable e @ There are 56 million small businesses in the 1S with more than 135 million in hould i i
= s it When presenting this premium plan offering to stouid ot becomie o proseiton L isliing to
ani;.t the worktorce, 1 p dia o di i , heavily on visual aids will only insight boredom
solutions y : = employees, focus on the increase in discretionary income T : - {
| b aciiiie ® An estimated 90 percent of employees work for companies of less than 1,000 i : S > from your aydience. Used properly, visual elements
| for working o : that the employee will have by participating. Let the will allow you to move your audience from one
| i & Wt employees (we are predicting that those Producers who target small groups (10 s i :
' : oa employee know that the Worksite Advantage allows point to another.
* | and their to 100) and focus on service will be the most successful with this program). :
ol them to pay for their benefits before they pay Uncle 4. Finally, practice makes perfect
- i N . , Lt i % et a - ~ i . ul fy 3 o
@ Seventy percent of the workforce will buy products if payroll deduction is offered Sam, “You will pay less taxes, have more disposable “] cannot stress enough the benefits of rehearsal =
while 50 percent prefer this method of payment, income and more benefits.” Let them know that this tax the most important of which is not subjecting your
@ This is a daytime activity. With traditional life insurance sales, many break works to their advantage due to the fact that audience to your stumbling and fumbling as you
appointments take place after five. In this market, you can augment your current premiums are taken out through payroll deduction on a deliver yoor speteh, &dds My Krgsue: Practicing
business by selling Worksite during the day and life at night. pre-tax basis. Also, let them know that American only make you more confident as well as allows your
Income offers a portfolio of a variety of qualit pufiomars to be io contient I yol,
® This is an efficient market. By efficient, we mean you are capable of secing a lot A & YLty 0Lt LY p : : ] e L
of prospects in 1 shorter period of time supplemental insurance products that will benefit not resentations are intended to impel those listening to action. In
ual only the employee, but their family as well. our case, we want them to buy our product. Knowing your
@ This market allows for a good persistency in that you are working prospects with . ) audience, planning your strategy, using visuals to your advantage
_ - : : 3 e, Don't forget to mention these benefits are portable, the and rehearsing only helps you seal the deal in the end. Plannin
: a source of income. Also, the closing potential for this market is estimated at 70 8 p ’ ; e S ! 3 et
percent. coverage will stay with the employee even if they change effective presentations around where your audience is coming
; . . jobs or retire. Let them know this is a wonderful from, where you want them to go and how you want them to
® This market offers a tremendous source of referrals which then allows you to ] d h h get there may be your ticket to better results in the ficld.
e build rclatiunsh]ps with fature businesses. program and a great (Jppnrtumr}r to E.,et the coverage they - ¢ : : :
need at an affordable price. Also, these programs are For more information and techniques for effective public
— For more information on this market opportunity, please contact Mike Burns at

voluntary. AIL products are offered, but there is no
requirement that employees purchase anything,

speaking log on to instantspeakingsuccess.com.
254-761-6796 or via e-mail at mburns@ailife.com.
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Master General Agents

1. Jim Bianchi

Rochester, NY

2. Paul Rumbuc
Rochester, NY e&nﬁi\
ot
wﬂﬂi& e ?\L?

§W

3, William Cook
Ft. Lauderdale, FLL

5. Bill Hayer
Burnaby, BC

4, Lawrence Hauck
Anckland, N2

All Time Record to Beat
Month: $236,811 Net ALP Ed Orell

1. Jim Bianchi $174,067 §224,302 76.7 12 Durhon Oldham

2. Paul Rumbue 131,989 193,249 7.2 18 Durhon Oldham

3. William Coolk 128,474 159,099 686 28 Tom Williams

4, Lawrence Hauck 81,258 134,419 74.3 19 Steve Iriedlander

5. Bill Hayer 61,235 69,347 68,3 g Rick Altig

f. Erik Graham a1,074 100,213 787 19 David Cohen

7. Kevin Surles 54,482 61,267 6.6 13 David Zophin

8. Joshua Goodman 53,624 63,784 674 21 William Jennings

9. Leslie Taylor 51,595 56,246 a7.4 8 Dan Phillips

10, David Irive 51,019 14,383 715 13 David Cohen
All Time Record to Beat All Time Record to Beat

YTD Production YTD: $1,705,178 1st Yr. Stav Bitman YTD: 82,168,283 Net ALP Paul Rumbue
* 1. Paul Rumbuc §1,241,375 | 82,168,283 77.2 15 Durhon Oldham
* 2. Lawrence Hauck 1,039,528 1,233,560 74.3 19 Steve Friedlander
* 3. Jim Bianchi 1,019,482 | 1,218,015 6.7 12 Durhon Oldham
* 4. Steven Greer 839,818 1,053,535 759 14 Dhurhon Qldham
* 5. David Iriye 762,446 938,026 719 13 Dravid Cohen

f. William Coak 702,665 1,031,052 H8.6 28 Tom Williams

7. Leslie Taylor 631,418 732,851 674 q Dan Phillips

8. Steve Foti 606,955 1,113,711 £9.9 11 Jatoft-Foti

9. Erik Graham #01,833 1,196,862 787 19 Dhavid Cohen

10, Marlon Underwood 575,365 996,514 H8.2 10 Secott Smith

Masrer General Agent selection guidelines for recopnition in the Spetfipht are as follows: Mt bawe fowr Fivit Year Agents coded and meet alf production vequirements.

b potliaht junwary 2007 B wnoweadlife.con

Bonus _Paie_»__

$Show Me the Money$

Retention Bonus*

Qualifier SGA Bonus Amount
David Wang Scott Smith §6,398.34
Robert Ulreich Jatoft-Foti §4,614.24
Timothy Cruise Scott Smith §4,580.55
Marlen Underwood Scott Smith 24,464.08
Karen McQuoid Steve Iriedlander §4,259.75
William Burbank Diurhon Oldham $3,927 .90
Allan Gilbert Secott Smith £3,012.93
Omar Hashimi Jatoft-Foti §3,801.17
Frank Sommers Durhon Oldham £3,602.48
John Baloun Rick Altig $3,552.83

Total Retention Bonus Paid: $433,245.41 352 Producers Qualified

Leadership Bonus*

Qualifier SGA Bonus Amount
Paul Rumbuc Durhon Oldham £9,062.56
Lawrence Hauck Steve Friedlander §8,181.22
Bill Haver Rick Altig §7,368.25
Jim Bianchi Durhon Oldham §7,186.66
William Cook Tom Williams £6,192.12
Dhustin Baaum Rick Altig §5,699.78
Denise Gilbert Scott Smith §4,530.32
John Bulecza Marc Zipper §4,228.73
Kevin Surles David Zophin §4,134.09
Leslie Taylor [an Phillips §3,610.75

Total Leadership Bonus Paid: $109,643.60 55 Managers Qualified

PR Bonus™

Qualifier SGA Bonus Amount
Erica Dalager Rick Altig £3,470.80
Al Wall Joshua Chalom £3,014.17
Laurie Onasch Joseph Manone $2,659.07
Robin Andrade Giglione-Brister $2,278.98
Cheryl Cook Durhon Oldham $1,759.26
Malka Arony David Cohen £1,685.43
Joseph Galusha Durhon Oldham §1,656.68
Leo VanDenBussche Rick Altig §1,576.64
Gabriela Berloni Joshua Chalom §1,532.52
Frances Christic Rick Alrig §1,482.66

Total PR Bonus Paid: $43,302.27 52 PR Reps Qualified

* Only the top ten qualifiers in each bonus category are shown. A full list of bonus qualifiers is provided on
the inserts accompanying this magazine.
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 Leadership Development

FROM THE DESK OF;

Bo Gentile
Vice President,
Recruiting & Development

Developing Leaders

Are leaders born or made? Can you learn leadership
skills? Can you develop leadership skills? Depending
on whom you talk to, you will get a variety of answers.

No matter which side of the question you stand on,
there are seven qualities all successful leaders have,
regardless of the size or location of their Agency.

Effective Leaders . . .

.. . Make others feel important. If your goal and
decisions are self-centered, your Producers will
lose their enthusiasm quickly. Be sure to
emphasize their strengths and contributions, not
your own.

. . . Promote your Producers’ career path. The

new Producers in your Agency need a clear idea of
where you are leading them, and they need to
understand why that goal is valuable to them.

Your job as their Manager, or trainer, is to provide
that vision.

... Follow the “Golden Rule.” Treat everyone in
your ﬂgenc}? the same Wdy you want to be treated.
An abusive leader attracts few loyal followers.

.. . Admit Mistakes. If the Producers you are
working with suspect you're covering up your own
mistakes, they will hide their mistakes too, and
you will lack the information needed to train them
to their fullest potential.

Source: Ldr:r:fe'.l's.{u:lr‘r aned Ma:lzagemmf Review, Decernber 2003,

... Criticize one-on-one. Public praise
encourages other to excel, but to criticize in public
only embarrasses and alienates everyone.

... Stay close to the action. You need to be hands
on with everyone in your Agency, from the new
recruit to the fifth year Individual Producer. Talk
to everyone in your Agency, and observe how
business is being handled. Often you will gain
new ideas as to how to make systems work
smoothly and how training can flow better in

the office.

... Competition is the ey. The competitive drive
in your Agency can be the most valuable tool you
have — if you use it right. Set goals for yourself as
well as everyone in your hierarchy, reward
members who meet and exceed those goals,

Recruiting and developing successful leaders is what
American Income and National Income are all about.
By developing the leadership skills from those
potential leaders in your hierarchy, you are more likely
to retain those leaders in the future. It is up to you as
Producers, Managers and SGAs to set the example for
others to follow. By letting it all Come Together in
2004, we are all likely to succeed.

& Apedlight ey 2004 | spaprilife.cont

Leadership Development

American Income &
National Income -
Helping You Discover Your
Leadership Potential

As future leaders and Managers, you can choose the level of success
you want to achieve. American Income and National Income offer
Leadership Development Seminars three times a year to provide
information and tools to Managers who want to build their Agencies,
and expand their leadership roles and abilities.

At our next seminar, we are expecting to cover topics such as:
¢ Making the Most of Your Opportunity
4 The Recruiting Process
4+ “Opportunity Unlimited”
< Management Reports
< Lead Sources and Referrals
4 Field Training
4 The 21 Laws of Leadership
4 Making Success Happen
4 Public Relations

This is sure to be an exciting and dynamic learning
experience. Many of our top SGAs and Home Office experts
will be speaking and answering questions.

The next seminar will be held May 20-22, 2004. We encourage
those interested in taking their business to the next level to
inform their SGA of their interest in attending a future
seminar. You have nothing to lose and everything to gain!

Spotlight fareary 200d B spwesadlife.com
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State General Agents

DECEMBER PRODUCTION YEAR TO DATE PRODUCTION

Standard 1: Net ALP _'.I Standard -I.I :

Durhon Oldham £373,375 Slo4400 227 5499475

76.9  $3,453,881 §$1,490,400 232 §4,899,955
Marc Zipper 163,019 100,000 163 233,586 67.2 1616522 1,341,600 120 2,407,351
Rick Altig B98.267 | 59400 = 151 1,517,287 68.6 11,101,149 7,156,800 155 17,625,015

Joseph Manone

CATEGORY II1 DECEMBER PRODUCTION YEAR TO DATE PRODUCTION
Joseph Manone £99,999 £68,400 146 §189,392 75.5 8938399 SB20,800 114 §1,965,806
David Zophin 105,354 84,000 125 121,792 Firia) 865,697 852,000 102 1,169,924

.Emi'ffﬁfdjwar}rzaﬂf | ] mﬁﬁy"&mp

State General Aqents

Steve Friedlander

CATEGORY IV

DECEMBER PRODUCTION

YEAR TO DATE PRODUCTION

% of 1. e y
Stdrd | NetALP

Steve Friedlander §102,692 $56,400 182  $196,714 74.3
Gleb Ostrovsky 63,473 56,400 113 71,9057 - 8B

11,41,415 §676,800 214 51,961,521
382,798 338400 113 473,781

Steve Greer

CATEGORY VI DECEMBER PRODUCTION

0

Steve Greer $40,827  $21,000 194  $55,129
Dan Phillips 49057 44400 110 50,471

YEAR TO DATE PRODUCTION

ool 2 L
1 'Ft'l'l[ 9

$40,827 821,000 194 $55,129
97,974 177,600 119,060

ipotlight jrnwary z003¢ B wnowailife.com
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$GA Development

FROM THE DESK OF:

Rob Falvo
Vice President,
Field Operations

Goal Setting

As we enter the New Year, it is very important for
those of us who are students of leadership to set
bigger and better goals. We need a clear conception of
what we want. An idea of where we want to go, what
we want to accomplish. A conception of what we
want to become. It should be both clear and specific.

Everybody wants to be somebody, but not just
anybody. We want our lives to count. We want to
accomplish something in this life. But what?

How about you? What do you want to be? What do
you want to do? Are you becoming it now? Are you
beginning to do it already, in some small way? 1f not,
why not? What are you waiting for? If you are
moving in a general direction you feel good about, are
you making the sort of progress you think is
appropriate? And, where will you end up? Or are
these questions for which you have no clear answers at

the moment?

Do you ever stop to ask yourself things like, “Why am
I in this career?” Or, “Where is this relationship
going?” Perhaps, “Tow would I like to see my family
life develop?”

In our professional lives and in our personal lives, we
need specific goals. We need to answer questions like
these. We need a clear conception of what we want.

Answering these questions can be an exercise in self-
knowledge. We don't always know what we want. [t
may take a bit of effort to find out, but it’s well worth
the trouble.

Knowledge is power and self-knowledge is the greatest
source of personal power on this earth. When we start
to define clear goals, we begin the exciting task of
discovering and defining ourselves. It's certainly not a
once-and-for all event. However, like everything else,
our goals may change or evolve over time. But we
must begin the process of setting targets right away
and shooting for those targets or we could be wasting

the opportunities each new day brings.

Most people never set goals for fear of failure. We
should never let groundless or inappropriate fear stop
us from being true to ourselves and stretching
ourselves to set the highest goals of which we are
capable. I think it is important to aim high in
whatever we do. Sydney J. Harris said, “Regret for the
things we did can be tempered by time; it is regret for
the things we did not do that is inconsolable.”

Don't miss the opportunity. Don't pass up the chance.
Be the best you can be. Do the best you can do. Give
it everything you've got. Then you can live a life of
inner satisfaction, not inconsolable regret.

20 pediaght fusary 2004 [ ] s LLfe. comt

Contributions

MONETARY DONATIONS

David Cohen Agency
e Contributed $1,000 to the UFCW.
e Donated 1,000 to SEIU Local 99,

o Gave $200 to the United Labor Agency of Orange County.

American Income & National Income

o Gave a second donation of $10,000 to the United Food &
Commercial Workers” (UFCW ) Strike Hardship Fund to
help more than 85,000 members in six states now on strike
for more than four months due to major grocery store
chains cutting back on health benefits and wages, 1"ur¢r-Whittiﬂghill F‘!-gﬁﬂc}'

o Contributed $2,000 to the United Domestic Workers
Home Care Center,

e Donated $500 to the UFCW Laocal 35 Strike Fund.
o Gave £2,000 to the Baker’s Local 315 defense fund,
e Donated 8100 worth of gift cerdificates to the AFSCME.

o Contributed $25,000 to the Economic Poelicy Institute,
o Donated $2,500 to the Child Labor Coalition.

o Contributed $25,000 to the United Way International's
2004 World Assembly.

e Gave $5,000 to the Labor Project for Working Families and
the National Interfaith Committee for Worker Justice.
Vlad Basov Agency
o Donated 8200 to the Central Texas Labor Council.

Gary Bleier Agency
o Gave 51,000 to the Teamsters Local 75 scholarship fund,

OTHER DONATIONS

Chris La Fond Agency
o Made a donation of food to the Fayette County
Community Action Food Bank,

Total $72500.00

Vlad Basov Agency
o Contributed 400 Ihs, of food to the North Texas Food Bank
for their annual food drive.
David Cohen Agency
o Donated 1,000 lbs. of food for the UFCW.
Furer-Whittinghill Agency

o Hosted the United Domestic Workers convention.

Joseph Manone Agency
o Assisted the UFCW Local 73A with their Fight Against
Leukemia fund raiser,

J?&fﬁc}gﬁ:jwmr}' 2000 me by )
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PR Manager

Category A:

22

Debbie Enstedt
Winnipeg, MB

Erica Dalager
Crystal, MN

Laurie Onasch
Menomonee Falls, W1

Vivian Dwyer
Raleigh, NC

petlight fasmary 2009 | e adltfe.cone

Brenda DiSomma

Edison, NJ

A nnoe Rﬂ“‘}ﬂ:l’
Omaha, NE

Erica Dalager
Crystal, MN

PR Representatives

December Production

PR h-'f:lil:lgtr No. Cards

1. Debbie Enstedr 51,670 Rick Altig

2. Brenda DiSomma 10,276 Eric Giglione

3. George Farenthold 6,254 Durhon Oldham

All Time PR Card Production Record
Month: 18,960 cards Anthony Gentili

Category A No. Cards

1. Erica Dalager 17,629 Rick Altig

2. Brenda DiSomma 5695 | Eric Giglione

3. Gabriela Berloni 5,589 Joshua Chalom
4. Jaqueline deVooght 4,391 Rick Altig

5. Cheryl Cook 3,665 Dhurhon Oldham

Category B

1. Laurie Onasch 10,189 Manone & Altig
2. Anne Bowyer 4,580 Akers & Alvig

3. John Wilkinson 2,367 Geneser-Bitman
4. Malka Arvony 2,239 Steve Hartman
5. Erin McKee 1,969 Shashi Parekh

All Time PR Group Production Record

Month: 55 groups Vivian Dwyer

Category C Groups

1. Vivian Dwyer 55 Ali Shahrak
2. Eric Dalager 2 Rick Altig

3. Richard Case 18 Jim Surace

4. Casandra Robinson 14 Altig-Martyn
5. Becky Curdler 13 Bill Jennings
5. Erin McKee 13 Shashi Parekh
5. Kenneth Alrizer 13 Marc Morton

Y'TD Production
No. Cards

281,497

PR Manager
*1. Debbie Enstedt

Rick Altig

*2. Brenda DiSomma 86,250 | Eric Giglione
3. George Farenthold 53,375 Durhon Oldham

All Time PR Card Production Record
YTD: 61,879 cards Denise Bowyer

No. Cards

1. Rona Pileggi Spano 45,835 Scott Smith
*2. Brenda DiSemma 37,396 Eric Giglione
*3. Al Wall 37,381 Joshua Chalom
4. Fric Dalager 33,717 Rick Altig
5. Robin Andrade 31,110 | Giglione-Brister
Category B No, Cards
*1. Laurie Onasch 35,730 Manone & Altig
*2. Malka Arony 29070 Steve Hartman
*3. Brenda Swecker 19,642 Chris La Fond
4, John Wilkinson 18,645 | Geneser-Bitman
5. Trene Rurycz 18,167 | Jim Surace

All Time PR Group Production Record
YTD: 103 groups Vivian Dwyer

Category C Groups

*1. Vivian Dwyer 103 Durhon Oldham
*¥2, Cheryl Cook i Mare Morton
*2. Richard Case 91 Bill Jennings

3. Becky Cutler 8y Jim Surace

4, Kenneth Altizer 86 Rick Altig

Category A = SGA categories one and two. Category B = SGA categories three, four, five and six. Category C = Top number of group credits signed from all
SGA caregories, Public Relations Manager selection guidelines for recognition in the Sperfight are as follows: Must fave foe PR Representarives coded and meet aff

Production FEUTTERETE.
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EL SALVADOR

In 1967, the Mexican government commissioned a study to locate the ideal place for a resort. The
study revealed Cancun, Mexico was that location, and thus a Cinderella-like transformation began.

More vacationers come to Cancun than any other part of Mexico, and many come — again and again
— for the white-sand beaches, crystalline-turquoise waters, sizzling nightlife, numerous restaurants,
and the proximity of the Mayan ruins throughout the Yucatan peninsula.

However, there is more to Cancun than plopping yourself down at the tiki-hut bar to sip drinks
with umbrellas in them.

If culture is your thing, check out downtown Cancun for a more authentic glimpse into the sights
and sounds of Mexico. If adventure calls your name, the reefs off Cancun and nearby Cozumel, are
among the best in the world for diving and snorkeling. And if you're a history buff, Cancun is
home to the ruins of Chichen Itza, Tulum, and Coba — remnants of the area's rich Mayan heritage.

Whatever your interest, Cancun is ideal, so plan to be a part of the festivities in July 2005 for
American Income’s s4th Annual Convention.




Public Relations Bonis

Qualifiers

Erica Dalager £3,470.80
Al'Wall $3,014.17

Laurie Onasch $2,659.07

Robin Andrade £2,278.98 B A D FELS
Cheryl Cook $1,759.26 £ 3 fen BN 8 BT
Malka Arony £1,685.43

Joseph Galusha £1,656.68

Leo VanDenBussche £1,576.64

Gabriela Berloni £1,532.52

Frances Christie £1,482.66 s g gy
Brenda Di Somma £1,245.78 BV A3 Y
Erin McKee £998.10 R g
Richard Case £015.26 -
Jacqueline deVooght $904.96 £ b E0
Becky Cutler §901.14 R F R
Brenda Swecker SR77.60

David Blaisdell S867.79 SRS I
Mark Gagliardi $841.40 RS
William Slocum £/99.01 i

Jennifer Opra £6494.02 5 g

Casandra Robinson $688.11

Joseph Ward 5673.60

Patti Morgan £673.18

Rona Spano S60d).84

Shannon Walker £650.90

Catherine Briggle £a22.14 —
Susan Gilbert £617.16 P bR e dd
Parminder Sihota £611.32 T e e e
Richard Meshulam £531.19 e _
Matt Cutler $522.20 . NOWEMBER
Leonard Furer S499.00 § N T ¥ Rl Bhefhel b

Charles Hill £496.27
Irene Rurycz £477.35
Jenny Williams 54609.48
George Farenthold S468.04
John Wilkinson £386.90
Sandra Johnson §367.49
James Tasker §360.80
Vivian Dwyer £357.20
John Wagner 5§318.56
Manon Brulotte £312.20
Mario Soljan £306.80
Susan Kelleher £249 84
Gabriella Klect £241.07
Cynthis Lebrun-Yafte £231.42
Donald Spohn £227 88
Janice Howard £216.09
Ayanna Prendergast £214.02
Kenneth Altizer £211.68
Robin Denham ; £195.03
William Gibson £193.23
Robert Dailey £189.35

et

SRR
3

$43,302.27
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Paul Rumbuac

£9,662.56
Lawrence Hauck
£8,181.22

Bill Hayer
£7.368.25

Jim Bianchi
£7,186.66
William Cook
$6,192.12
Dustin Raaum
$5,699.78
Denise Gilbert
$4,530.32

John Bulecza

$4,228.73

Kevin Surles
$4.134.09
Leslie Taylor
§3,610.75

Jerald Muhammad
$3,434.44

memp Bomius

December Bonus Qualifiers

James Dattilo
$3,416.41

Jason Mollo
£2,992.40

Terry Sullivan
$2.627.12

':‘};l"}f 'i‘;q]iu--('}srmm
$2.11323

Darren Miller
£1,990.06

Keith Zabrocki
$1.811.50

Don Wold
$1,770.42

Erik Graham
£1,74625

John Burnett
$1,492.10

Fred Fladayia
§1,490.47

Wayne Hendricks
$1,344 48

Flaina Bosco
$1,326.90

Jonathan Saluk
£1,256.70

Eyan Hungate

$1,227.36

Hal Herman
$1.205.43

Allan Gilbert
£1.204.40
Gmgur_v Siard
$1,180.75
Stefan R{:}-'Ilﬂldﬁ
£1,103.20
Gregory Partee
£1,081.00
Jettrey Purtell
£1,063.98

Pearl Sullivan
£960.81

Asif Javaid
£R97.43

Total $109,643.60

Mary Ann Gaelic
£897.50

Ryan Stenglein
$846.79

Francisco Perez
$843.93

Kirk Kupsk}r
$914.04

John Huber
$813.94
Christopher Alphen
§792.31

Dana Hazlett
$663.34

Rodney Husmann
$500.73

Rabecca Rechel
§383.36

Shatner Pierre
§330.04

Michael Nowak
$322.38

spotiht junsary 2008 W sneailfecon

Wes Elder
£318.61

Saeideh Ali Nessar
$310.37

Robert Dunn
$309.59

Jasue Naranjo
$296.68

Joshua Floyd
§292.60

Nestor Aramayo
§276.62

Sarha Lundgren
§271.34

Barrett Clayton
§270.88

James Stallings
$270.69

William Heath
§183.81

Mark Reddington
$102.53



QUALIFIER
David Wang
Robert Ulreich
Timatly Cruise
Marlon Underwond
Karen HeQuaid
William Burbank
Mlan Gilbsrt
Ovnar Washimi
Frank Sommers
John Baloun
Donald McMillzn
Hichael Snow
Al-Karim Walji
Brian Traboulay
Pahla Pirela
Abdulrazzag Ahmed
Pararijit Sangha
Russell Morrg
Carla Hiller
James Dattils
Mary Ann Gaelic
Curt Snow
Daniel Potilechia
Wai-Hing Wang
Catherine Clarke
fuben Soberanes
HMichael Howak
Mex Bluhm
Yvonne Hernandez
Russell Lewit
Paula Coaper
(idbert Frankiin
Edward Jahnson
Nanda Durisami
Kiohie Samuels
Soott Remmey
Douglas Tighy
Arnald lacovielln
Seote Flonn
Roger Tasaka
Howard Wikan
(hristine Hartman
David Thornton
David Galbreath
Arthur Westergren
Hurst Kaopp
Loren Cardwell
Klired O'Connar
Parrick Cowghlin
Roger Hotz
Erin Ziegler
Draniel Pavek
Fobert Rile
Angekes Ordas
Maane Hoody
Hent Throwes
Elmore Hendell
Belinda Harriy
Mred Brenner
Jinzhey Tz
Nada Harkovic

AGENCY
Sendt Sanith
|akaft-Fati
Senet Smith

" Sentt Smith

Steve Friedlander
Durhan Oldhanm
Seott bmith
Jataft-Foti
Durhan Oldham
Rick Altig

Rick Altig

Rick Altig

Rick Altig

Rick Altig

Seott Smith
Seott Smith

Rick Altig

Marc Tigper
Jukin Akers

Marc Lipper
Steve Friediander
|atoft-Foti

Sentt Smith
Dawid Cohen
Steve Friediinder
Jatoft-Fodi
Durhon (hdham
Jatobt-Fodi

Daid Cohen
Durhon Okdham
Rick Atoig

Ton Williams
Marc Lipper
Rick Abig

Seatt Smith

Eric Gigliane
Jushua Chalom
T Williarms
Seott Smith

Rick Altip

Steve Friediander
Steve Hartman
David Cohen
Steve Friedlander
Tam Williams
Hick Mitkowiki
Marc Horton
Durhan Oldham
Rick Alig

Rick Atig

Rick Altig

Rick Atig

Yic Hancock
Furer-Whictirghall
David Zophin
Chris La Fond
Seoet bmith

Soott Smith
Jataft-Fati

Rick Altig
Furer-Whittinghl

. Retention Bonus

£6.399.34
$4.614.24
$4,580.55
$4.464.08
§$4,259.75
$3,577.90
$191L01
£1.801.17
$3,400.48
$3550.83
5372628
§3299.0
£3,290,60
LIREE N
§3,147.6
319047
£3,010.95
§3.012.01
52,934 B4
108146
52,0444
$2,.907.48
$2,064.71
$1036.54
$2,835.9%
12.000.37
171117
$1441.12
$1589.34
FLA40.58
$1441.66
$135069
1Lam
$1.198.2¢
$1100.68
1119040
$1148.10
1113953
£1134.36
11076,
$1.064.56
106329
$1,060.46
104507
$1.030.87
$1.002.37
£1,995.93
$1,570.87
$1.963.16
$1.941 53
£1.938.12
11,5349
$1,521.30
$1.911.57
$1,203.07
$1,363.20
£1,864.36
$1304.72
$1,835,00
51,317.69

$L797.12

QUALIFIER
Marcus Bautnta
Fodney Mori
Donald Shuck
Andrew Torres
Deawied Willkams
Clinton Talbert
Alison King
Concelor Davis
Jakan Saffari
Travis Yandeberghe
Lita Roemer
Bret Fek
Hichael Perking
Hatthew Hogan
Gary Fi
Hogo Rust
Farrah Klink
Robert Chon
Richard Delangi
Gary Greer
Hestor Aramayn
Juffrey Ahrens
Brian Adans
Laree Broven
David Farmaway
Jeffor Churchfield
Stefan Reynolds
John Thomas
Anthany Scavera
James Logan
Larry Lezans
Hack Bell
Joey Kennedy
Horace Johnson
Jean Brinkmann
Robert HacDonald
Larry Halitz
Grady Richards
Hal Herman
Joshua Gondman
Jenmifir Basan
Haria Guerrero
Hichael Goddard
Wes Elder
Ardrew Fike
kevin Appasamy
Herivelto Pereim
Frank Bryant
Arastasiya Fedovva
Feter Athas
Rsbert Russo
Hark Eleier
Hichael Sacnite
Benjamin Mancillas
[ennis Huth
Donnie Frith
Ronakl Gurney
Matthew Wollanger
Cory lax
Raland Fletcher
Roger Rovekamp

AGENCY
Giglione-Brigter
Rick Altig
Hark Hancock
Altig-Hartyn
Rick Altig
Joh Akers
Furer-Whittinghill
Seott Smith
Rick Altig
Rick Altig
Eric Giglione
Eric Meal
|ataft-Fat
Durhon Qldham
Rick Abip
Jatot-Fodi
Mare Tipper
Seatt Smith
David Cohen
Rick Altip
Torn Williams
Drurhon Oldham
Durhon fdham
David Cohen
Rick Altig
Rick Altig
Steve Friedlander
Chris La Fond
Rk Altig
Robert Heghes
|ataft-Foti
Mlan Jennings
Rick Altig
Tom Williams
Joseph Hanone
Durhon Oldham
David Zophin
(eneser-Geneier
Durtion Oldham
Bill Jennings
Tom Williams
Daeid Coben
Rick Altig
Steve Friedlander
Williams-Williams
ick Altig
Jatafe-Fati
Vi Hancock
Tom Williams
Chais Wittenbach
Rk Altig
Gary Blejer
Gary Bleier
|oseph Manore
Rick: Altig
Hatt Blumert
[wrhion Qldham
Durhan Oldham
Rabsert Smaith
(eneser-Bitman
Ron YanWoesik

sl
sl
i
L
MNLERE
$1,708.30
$1,703.94
$1.400.88
$1.845.74
$1,639.69
$1.624.14
$1,614.01
$1,896.73
§1,589.82
5156072
$1,566.68
$1,562.15
BL55519
SL510.06
$1.500.42
148034
§1.45182
3148181
$1.470.24
1. 464.09
§1,450.66
$1 44186
$1.442.54
$L43T.15
HAi 4
$1.407.87
$1,30473
$1.391.37
$1,300.68
§1,38132
5137616
$1,370.80
$1,364.85
§1,35087
§1.352.28
§1.34%.86
§1,33%.48
$1.330.50
$1.02%.10
$1.32448
$1.306.30
$1,305.80
$1,305.39
£1.304.03
$1,108.62
$1,193.13
$1L100.94
$1,285.04
§1,285.62
$1.17011
$1,261.24
12801
$1,250.00
§1,250.31
§1.285.21
$L251.49
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! ! r.l"‘ll. E.I I:E
Haijarga Sukhbaztar
Richard Hiller
Ted Schilling
Lea Porter
Corey Heff
Jose Sanchez
Franchesca Prantil
Jason Caples
kelty McConbes
lex Langford
William Kahl
Julie Wells
Mouly Elalami
Claudia Rodriguer
[y Lupejkis
Theresa Bellajano
Tommy Richardson
David Jackaon
Yedran Pipanic
Gabuiel Hemandez
Harpreet Gujral
Christopher Alphen
Famin Maghsoud
Cynthia Wikhelni
Christopher Clark
|ames Schneider
Fevin Haines
Kobina Seleyi
Haria Espaito
Rick Choptuik
Bradley Kincaid
Dennis Pachron
Saran Singh
Michael Rome
Barrett Clayton
Mathew HacCannell

Christapher Curamings

Keith Corrwell
Andrew Limoli

Al Saeideh Wesar
Dorald Fletcher
David Ackerman
Enin Carey
Fauline Murchie
Joagquin Sartot
Freeti Sahgal
Fatrick Reed
Erandon Yercruysse
Richard Evensan
Jahin Frankdin
Haurice Davies
Thamas Hotamya
Rebecca Shandrow
Sean Griffin

Jokn Horefand
Herman Libaman
Jennifer Beagan
James Worf

Andre Abramovich
Hindy Guisewite
John Hard

Gleb Catrovsky
Tom Williams
Bill Jennings
Durban Oldkam
Rick Alig

frott Smith
Furer-Whittinghill
[urhon Oldham
Harc Tipper
Rick Al
Durhon Oldham
Wiad Bai
Rick Altiz
|atoft-Fiti
Steve Hartman
Rick Altig
Rabert Smith
Tom Williams
Eric Gighiane
David Tophan
Rick Aleig
Giglione-Erister
Vod Basov
Rick Altip

Rick Al

featt Smith
Ramin Roulady
|mseph Hanone
Steve Hartan
Rick Altig

Rick Alig

[ Sre
Rick Altig
Joseph Manone
Wie Hancock
Altig-Hartym
Rick Mansfield
Hark Hancock
Darhon (ldkem
Rick Altig
Durhon Qldham
Eric Giglione
[urbon Qldham
Steve Friedlander
Jatokt-Fodi
Juahua Chalom
Joaeph Hanone
Gleb Dstrovsky
Joseph Manone
David Cohen
Steve Friedlander
Williams-Will ams
Rick Altig
(eneser-Gengter
fan Phillips
(hris La Fond
WMare Tipper
Bill Jennings
Rick A

Hate Blomert
Vi Hamcock

FLA50.70
F1.244.7%
$,134.14
FL13036
$1.230.30
§1.219.1%
§1,200.368
$1,205.18
$1.214.37
§1,206.01
$1,205.19
F0,205 18
$1,20453
$0,198.34
$1,195.08
$1,192.55
$1,190.%6
$1,189.77
£1,188.9
5118620
SLIBLIS
L7026
£1,054.38
115402
51,149.43
F1L145.5%
F1,144.30
F1L14013
§1,13063
11,1747
bINRRRY;
109562
$1,080.15
£1,072.40
$1,073.38
$1,046,04
£1,085.11
£1.062.02
5106170
§1,054.53
F1.051.4%
5104555
$1,038.87
§1,037.91

3103650

b INERY
$1,030.66
si0n08
$1008.53
FLOIET0
$1014.68
$1.014.40
SL012.95
$1,007.03
§1,006.83
S1.004.67
§1,004.0%
§1.000.33

$006.54

$087.61

$078.2)



QUALIFTER
Guy Grondeaus
Jeffrey Ruffing
haron Migota
Lataryy Tucker
Thomas Tulosizcki
Shaun Forbe
Rancy Myers
Ueven Tequeira
franciieo Ponce
Ellen Orne
Arethany Hebe
John Claston
Harold Canter
Harjorie Long
Williana Hathome
hrit. Dhigra
Hark Reddingtan
hshara Pharms
ulldear Bhukera
Sutanne Munro
James. Staliings
Ehzabeth Boukidn
Tockd Ihimaru
Byran Faz
Richard ¥oschatzky
Dan Rawn
Rachel Horris
Jose Senvang
Jammie Deal
Frederick Ulirich
Edward Heequaye
Brian Lulloff
Eric Labossiere
Eli Hekerzie
Renee Chodmondeley
[aniel Stelzer
Jeasie: Lawrence
Samemar Highel
Hichiael Stewart
Leil Erickian
Eridget Bullok
Joseph Monre
Hichae! Schmaibach
Lee Brown
Dl Clark
Jrane Haranjo
Ryan Hengate
Justin Smith
Paul Vojtek
Yolodym Derevyanyy
Timathy Clark
Stephen Flecker
Ricky Baushy
Randall Grice
Fawan Sharmy
Yernelle Unray
Rsbert Weir
Louis Memec
Allan Crytal
Joshwa Saeler
Thamai Conally

AGENCY
Bick Altig
(Chng La Fond

- Eric Giglione

feott Smigh
Dyrhon Qldharn
feeve Friedlander
Fick Alig

feeve Friedkander
Hatt Blumert
Gigliane-Brister
Durhon Cdhasm
Robert Hoghes
Rick Altig

Cheis La fond
Scott Smith
Jatodt-Foda
Durhon Ofdharm
featt Smith
ficott Smith
Purkon Oldham
Viad Hasov
Joieph Hanone
Rick Altig
Joshwa Chalom
Harc Tipper
Rick Altig

Steve Friedlander
ey Fapan
Hick Mithowaki
Durhan Oldham
Gtneser-Ritman
Rick hhig

Rick Akig
Williams-Williarns
Eric Giglinrs
Sendt Semith
(hiris Wittenbach
|atafe-Fati
Gepeser-Geneser
Joseph Manone
[yrhon Qldham
Hare Tipper
Durhon Qldham
Abtig-Martyn
Geneser-Gengier
Hare Tipper
Furer-Whistinghill
feeve Friedlander
Aleig-Hartyn
Rick Atig

Jim Surace

Eric Giglione
Geneser-Bitman
Senet Srmith
Steve Friedlander
Rick Altig
Durhen Oldham
Tom Williams
Satt Smith

Rick Altip
Dughon Cidham

Retention Bonus

a6, 50
$050.46

. B

$940.05
£036.06
$936.08
$935.74
931,57
$917.96
92300
TR Y,
$209.06
$906.00
$905.65
£003. 68
$902.13
FA90.60
$R35.0T
$074.51
$091.72
$034.01
$631.99
880,95
ha0.52
$RTR.05
BT6.84
80604
811591
180088
LETERY
$247.99
34712
34591
36091
35812
§a49.48
F346.40
334347
384115
184171
04162
581994
$838.20
$a11.09
$H32.68
$030.43
$030.04
$a16.47
£795.00
78714
10144
170158
140
73841
£700.%5
6007
360057
400,12
S687.64
fak7.42
086,09

OUALIFIER

Kithana Duncan
Raringer Sidhy
Jessaca HeDowell
[yan Gonzales
Kevin Rearin
Hichole Kolske
Kristen Huffenan
Kevin Kigd
Scort Desanti
Carl L

Lee Diliand
Yicki Crawbond
Allegra Jackson
Helista Yagasky
Hark Gilmore
George Moujaim
Grepary Galden
Linda Heough
[aniel Ribaudo
Cathy Haffman
Lentelia Sampson
Onur Gersoy
Eddy Metidier
Jobn Reason
Tandra Berry
Shawn Richmond
Henry Riley
Ward Fukunapa
Robert Moore
Lydia Grigt
Leormard Harm
Stewen Salishury
Hoseben Robert
Maurzen (all
Angel Knight
Todd Cooper
Tasha Hils-Foster
Brian Hugli
Bedis Kilani
Chity Osboene
Daniel Wernecke
Patrick Shehan
Gregory Dizon
Helson Gani
farah Larose
Rarmel Madriaga
Hamel Madriaga
Tany Rogen
Brerdan Curry
Jebiadiah Kilmer
Caral Brunjes
Samson Adelufosi
Hatthew Herth
(rittina fiman
Eugene Hem
(hristian Lodde
HMichael Lan
Jorge Rubin
Jorge Rubin
Jatn Arguilia
Justin Hiller

AGENCY
Bill Jenrings
Rick Alzig
Marc Morton
David Tophin
David Cohen
Gary Bluier
Steve Hartman
Dgrhon Olehaem
Rick: Alrig
Dan Phllips
Steve Greer
Steve Friedlander
Eric Giglione
Rick Alrig
Rick Altig
David Tophin
Senet Smith
Marc Lipper
Eric Giglione
David Lophin
Tom Wilkizms
Hare Tipger
Durhos Ol
Heve Friedlander
Al Shahrak
Harc Horton
David Zophin
Rick Altig
Geneser-Ceneser
Vic Hancodk
Gary Bleier
Rick Altig
Witliams-Lipper
Dl Taphin
Seatt Smith
Altig-Martyn
Wilkams-Zipper
Jacodt-Foti
Rick Arig
Rick Aitig
Marc Tipper
Allan Jenmings
Eric Gighane
Rick Abip
Rick Attig
Rick Ak
Rick Altig
Rick Aleig
Giglinne-Brister
Derhon Oldham
Rick Mansfeld
Eric Giglione
David Cohen
Gighore-Hrister
Viad Basow
A Jermings
Rick Altig
Eric Giglione
Eric Gighone
Dan Phillips
Rick Attig

636,15
60280
$600.00
$600.79
£17.70
LTERY
11
£671.11
$ee5dd
166507
Fe64.48
$e6243
L4668
$661.41
$461.03
T660.54
1685.70
$659.04
Fe5E 28
$681.07
$65574
FaLL48
365100
§e40.80
§84009
$547.31
184171
411
64221
164149
141012
$6316.07
$430.01
$620.80
162404
$613.82
§61381
$623.31
562160
$420.97
S620.46
£620.04
LR
SAI7.TH
S515.48
861530
$615.30

BAI5.15

HERT
861279
§6l 142
LIRE
£610.40
£a09.43
560951
£606.70
$603.03
$602.16
$602.14
$60051
559704

Ipetiight fnuwary 2004 [l wsesnalifecomn

QUALIFIER AGENCY
Al Trebethorn Rick Altig
Willians Lankitus Eric Gigliane
Casey Daobibing Geneser-Bitman
Tracy Tenholder Wit Hancock
Jay Heyer Durhan Ofdhaem
Hteve Bowles Viad Basov
Chra Krahn Chria La Fond
Larry Wright Lan Phillips
Dax Opien Vic Hantock
Gabeiels Merdoza Dawied Cahen
Jenine Hills Eric Giglione
Scatt Jarvie Durhon Dldhar
James Flares Bill Jenrings
Frank Pettengil Gaglione-Brister
Charles Fennie Derhon Oldham
Daid Alphansa Hick Mithoowski
Bradley Kulak Darhan Oldhan
Joseph Heptig Gengter-Geneser
Kempmie Hofmes Seott Samith
Max Quasem David Cohen
Steven Horyl Durhan Dldham
Godley Yarghese Erit. Gigliors
James Sak Scott Smith
Crystal Yalentine Steve Hartman
Johmetta Woads Tam Willizms
Susan Earl Durhen Qldham
Dennis Carlile Gerer-Geneser
Reta Chapman Rick Aleig
Matthew Hodist Mare Tipper
Stephien Maloney Diavid Tophin
Philip Gray Rick Altig
Genevieye Theisen Gereser-Bitman
Dennis Peterion Durhen Oldham
Cheryl Helean fick Altig
David Beskid Durhon Qldham
Dennis Cedeno Eric Giglione
Hurpen Bakthy Williams-Tipper
Eric Renteria Bill Jennings
Jans Endler Harc Morton
Kathleen Loughran Eric Gigliane
David Garrett Genager-Bitman
Christian Hidakzn Mi Shahrak
Hatthew Melhorn Durhon Qldtam
Taiwo Daiti Eric Giglione
Jahe Bragran Rick: Aleig
Frank Silvera Eric Gigliane
Hauricio Plascencia David Coken
Haurice Bailey David ZTaphin

Total Bonus Paid Out

$433,245.41

$597.06
$596.97
594,94
§595.02
159502
9550
$504.36
$590.18
1589.44
154615
$544.14
158254
350245
15814
1579.04
$489.63
486,76
468,40
$347.14
$367.02
1367.02
$365.74
336549
$363.20
$360.60
$15047
$359.4
35550
$35373
$350.78
$350.85
534945
$348.84
F348.4
334012
§147.42
345,54
134454
$144.70
$344.85
34449
§344.15
$34341
$342 96
14100
3411
$341.08
134118



